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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Device Manufacturer

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

July 1, 2010 - June 30, 2011

July 15, 2011

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0004797813    

FRN:  0019402742

Filing Date: 07/11/2011 10:35 AM

Company Information

Company Name:        Pantech Wireless

Contact Name: Sang Kim

PO Box:                      

Street Address:

City:

State:

Zip Code:

5607 Glenridge Dr. Suite 500

Atlanta

GA

30342

Contact Phone:

Contact Fax:
Contact Email:

(678) 681-6327

fcc@pantech.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  No

Brand Names:             PANTECH

Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency 
band that does not currently have hearing aid compatibility technical standards have clear and effective disclosure 
that the handset has not been rated for hearing aid compatibility with respect to such operations?  Yes

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
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models, and an explanation of the rating system?  Yes

Website address:  http://pantechusa.com/support/hearing_aid_compatibility

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  In order to inform consumers of HAC compatibility on 
devices, Pantech utilizes in-box marketing materials and the corporate website. All original packaging (gift boxes) 
for handsets is marked on the outside with the Hearing Aid Compliance information, user manuals contain detailed 
information to educate consumers on their device's compliance level, and our corporate website (PantechUSA.com) 
has HAC information on all Pantech handsets available to the general public.

Hearing Aid Testing 

How many handset models were tested for hearing aid compatibility during the reporting period?  6

Report Remarks

Air
Interface

Fully Hearing Aid
Compatible

Number   Percent

Acoustic Coupling
Compatible Only
Number   Percent

Non-Compliant
Handsets

Number    Percent

Total by
Air Interface

You have reported the following handset model summary information.
Total number of handsets offered:  17

GSM 8 73% 1 9% 2 18% 11

CDMA 3 43% 4 57% 7

WCDMA 7 78% 2 22% 9

Handset Maker

Handset 1:  Pantech  CDM8999 Crux

Pantech 
Handset Model Name                FCC ID

CDM8999 Crux    JYCJ-TOUCH

Air Interfaces/Frequency Bands
800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

Additional Air Interfaces and Frequency Bands
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This handset model was offered from:  10/10  to  06/11

M-Rating:  M4
M-Rating Certification Date:  06/04/10
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  
T-Rating Certification Date:  
Version of the ANSI C63.19 standard used during the certification process:  

Dates

Ratings

Remarks

Handset Maker

Handset 2:  Pantech  TXT8035

Pantech 
Handset Model Name                FCC ID

TXT8035   JYCTOW

Air Interfaces/Frequency Bands
800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  01/11  to  06/11

M-Rating:  M4
M-Rating Certification Date:  11/04/10
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  
T-Rating Certification Date:  
Version of the ANSI C63.19 standard used during the certification process:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks

Handset Maker

Handset 3:  Pantech  P9050(Laser)

Pantech 
Handset Model Name                FCC ID

P9050(Laser)   JYCP9050

Air Interfaces/Frequency Bands
850 MHz GSM
850 MHz WCDMA
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1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  10/10  to  06/11

M-Rating:  
M-Rating Certification Date:  
Version of the ANSI C63.19 standard used during the certification process:  
T-Rating:  
T-Rating Certification Date:  
Version of the ANSI C63.19 standard used during the certification process:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks

Handset Maker

Handset 4:  Pantech  P8000(Crossover)

Pantech 
Handset Model Name                FCC ID

P8000(Crossover)   JYCP8000

Air Interfaces/Frequency Bands
850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? Yes

This handset model was offered from:  06/11  to  06/11

M-Rating:  M3
M-Rating Certification Date:  12/09/10
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  T3
T-Rating Certification Date:  12/09/10
Version of the ANSI C63.19 standard used during the certification process:  2007

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks
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Handset Maker

Handset 5:  Pantech  C530(Slate)

Pantech 
Handset Model Name                FCC ID

C530(Slate)   JYCC530

Air Interfaces/Frequency Bands
850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  10/08  to  12/10

M-Rating:  M3
M-Rating Certification Date:  08/08/08
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  T3
T-Rating Certification Date:  08/08/08
Version of the ANSI C63.19 standard used during the certification process:  2007

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks

Handset Maker

Handset 6:  Pantech  WP8990

Pantech 
Handset Model Name                FCC ID

WP8990    PP4ZEPHYR

Air Interfaces/Frequency Bands
800 MHz CDMA
850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

Additional Air Interfaces and Frequency Bands
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This handset model was offered from:  08/09  to  06/11

M-Rating:  M3
M-Rating Certification Date:  04/10/09
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  
T-Rating Certification Date:  
Version of the ANSI C63.19 standard used during the certification process:  

Dates

Ratings

Remarks

Handset Maker

Handset 7:  Pantech  TXT8030

Pantech 
Handset Model Name                FCC ID

TXT8030    PP4PIVOT

Air Interfaces/Frequency Bands
800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  10/09  to  06/11

M-Rating:  M4
M-Rating Certification Date:  06/03/09
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  T4
T-Rating Certification Date:  06/03/09
Version of the ANSI C63.19 standard used during the certification process:  2007

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks

Handset Maker

Handset 8:  Pantech  C740(Matrix)

Pantech 
Handset Model Name                FCC ID

C740(Matrix)   JYCC740

Air Interfaces/Frequency Bands
850 MHz GSM
850 MHz WCDMA
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1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  10/08  to  12/10

M-Rating:  
M-Rating Certification Date:  
Version of the ANSI C63.19 standard used during the certification process:  
T-Rating:  
T-Rating Certification Date:  
Version of the ANSI C63.19 standard used during the certification process:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks

Handset Maker

Handset 9:  Pantech  CDM8635

Pantech 
Handset Model Name                FCC ID

CDM8635   PP4COACH

Air Interfaces/Frequency Bands
800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  06/10  to  06/11

M-Rating:  M4
M-Rating Certification Date:  12/27/09
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  T4
T-Rating Certification Date:  12/27/09
Version of the ANSI C63.19 standard used during the certification process:  2007

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks
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Handset Maker

Handset 10:  Pantech  CDM8975PTT

Pantech 
Handset Model Name                FCC ID

CDM8975PTT    PP4RAP

Air Interfaces/Frequency Bands
800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  03/09  to  06/11

M-Rating:  M4
M-Rating Certification Date:  08/26/08
Version of the ANSI C63.19 standard used during the certification process:  2006
T-Rating:  
T-Rating Certification Date:  
Version of the ANSI C63.19 standard used during the certification process:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks

Handset Maker

Handset 11:  Pantech  TXT8040

Pantech 
Handset Model Name                FCC ID

TXT8040   JYCSHOW

Air Interfaces/Frequency Bands
800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

Additional Air Interfaces and Frequency Bands
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This handset model was offered from:  06/10  to  06/11

M-Rating:  M4
M-Rating Certification Date:  03/19/10
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  T3
T-Rating Certification Date:  03/19/10
Version of the ANSI C63.19 standard used during the certification process:  2007

Dates

Ratings

Remarks

Handset Maker

Handset 12:  Pantech  C790(Reveal)

Pantech 
Handset Model Name                FCC ID

C790(Reveal)   JYCC790

Air Interfaces/Frequency Bands
850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  10/09  to  12/10

M-Rating:  M3
M-Rating Certification Date:  04/10/09
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  T3
T-Rating Certification Date:  04/10/09
Version of the ANSI C63.19 standard used during the certification process:  2007

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks

Handset Maker

Handset 13:  Pantech  P7000(Impact)

Pantech 
Handset Model Name                FCC ID

P7000(Impact)   JYCP7000

Air Interfaces/Frequency Bands
850 MHz GSM
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850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  11/09  to  06/11

M-Rating:  M3
M-Rating Certification Date:  07/10/09
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  T3
T-Rating Certification Date:  07/10/09
Version of the ANSI C63.19 standard used during the certification process:  2007

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks

Handset Maker

Handset 14:  Pantech  P7040(Link)

Pantech 
Handset Model Name                FCC ID

P7040(Link)   JYCP7040

Air Interfaces/Frequency Bands
850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  04/10  to  06/11

M-Rating:  M3
M-Rating Certification Date:  11/03/09
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  T3
T-Rating Certification Date:  11/03/09
Version of the ANSI C63.19 standard used during the certification process:  2007

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks
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Handset Maker

Handset 15:  Pantech  P2000(Breeze II)

Pantech 
Handset Model Name                FCC ID

P2000(Breeze II)   JYCP2000

Air Interfaces/Frequency Bands
850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  05/10  to  06/11

M-Rating:  M3
M-Rating Certification Date:  12/07/09
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  T4
T-Rating Certification Date:  12/07/09
Version of the ANSI C63.19 standard used during the certification process:  2007

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks

Handset Maker

Handset 16:  Pantech  P9020(Pursuit)

Pantech 
Handset Model Name                FCC ID

P9020(Pursuit)   JYCP9020

Air Interfaces/Frequency Bands
850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

Additional Air Interfaces and Frequency Bands

Page 11 of 12 FCC Form 655
December 2010



R
eference C

opy
This handset model was offered from:  06/10  to  06/11

M-Rating:  M3
M-Rating Certification Date:  12/19/09
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  T3
T-Rating Certification Date:  12/19/09
Version of the ANSI C63.19 standard used during the certification process:  2007

Dates

Ratings

Remarks

Handset Maker

Handset 17:  Pantech  P2020(Ease)

Pantech 
Handset Model Name                FCC ID

P2020(Ease)   JYCP2020

Air Interfaces/Frequency Bands
850 MHz GSM
850 MHz WCDMA
1900 MHz GSM
1900 MHz WCDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards? No

This handset model was offered from:  06/10  to  06/11

M-Rating:  M3
M-Rating Certification Date:  03/16/10
Version of the ANSI C63.19 standard used during the certification process:  2007
T-Rating:  T4
T-Rating Certification Date:  03/16/10
Version of the ANSI C63.19 standard used during the certification process:  2007

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Remarks

This Report has been certified by:

Sang  Kim  Senior Staff Engineer                    
07/11/2011 10:35 AM 

Certification
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